ST ANDREWS ANGLICAN COLLEGE

40 Peregian Springs Drive

PEREGIAN SPRINGS QLD 4573

Ph: (07) 5471 5555

Fax: (07) 5471 5500

Email: shornum@saac.qld.edu.au

www.saac.qld.edu.au

From the Office of the Principal

Mrs Sue Hornum, BA (Jt.Hons.), Dip.Ed., MACE, MACEA

EES
Y

ABN: 43 802 617219

ision and Spirit

12 May 2005

Mr Ken Gilbert

Consultant

The Growing Edge

9 Fawkner Street
CHAPEL HILL QLD 4069

Dear Ken
Re: My experience of using the Benchmarks Process

Just a few words of sincere thanks to you, for everything you have done to ensure that
my recent appraisal went extremely well.

Of particular importance, has been your clear objective thinking and ability to
synthesise the very comprehensive results obtained through Benchmarks survey.

Also, | have enjoyed and felt supported by your professional encouragement and good
insights. Your efficient handling of the data, prompt delivery and excellent presentation
skills to my College Council have likewise further augmented what is an impressive
package.

The Benchmarks process is also one that | would have no hesitation in recommending
to other prospective clients of the scheme, as it is in-depth, thought-provoking and
designed to really assist the development of critical leadership skills. The relevance in
the global as well as national market cannot be underestimated, and the results can
therefore be seen to be valued in both a local and much more objective way.

| would say that having participated this scheme, | have developed better leadership
skills and can focus clearly on what | need to do in both the short and long term as a
leader.

| would be happy to speak to any person considering embarking on the Benchmarks
process with you.

Thank you most sincerely for all your help in the process.

Yours sincerely
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